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Securities (Mutual Funds & Variable Annuities)

New Business Email:  
SecuritiesNB@sfgmembers.com

Post-Issue Email:
SecuritiesPi@sfgmembers.com

Service Center Phone: 
(866) 747-3421 

Service Center Fax: 
(866) 511-7038

Contracting Phone: 
(855) 809-8208 

Overnight Mail Sammons Retirement Solutions
8300 Mills Civic Pkwy 
West Des Moines, IA 50266-3833

Mailing Address Sammons Retirement Solutions
P.O. Box 9261
Des Moines, IA 50306-9261

Hours (CST) Monday – Thursday: 7:30 a.m. – 5:00 p.m. 
Friday: 7:30 a.m. – 3:00 p.m.

Incoming Wiring Instructions for 
LiveWell® Mutual Fund IRA Series

Account Number: 9871990133
ABA/Routing Number: 101000695

Bank Name UMB Bank – Kansas City
928 Grand
Kansas City, MO 64108 
Reference: Account Holder Name, Account Number

Incoming Wiring Instructions for 
LiveWell® Variable Annuities

Account Number: 0194944021
ABA/Routing Number: 121000248

Bank Name Wells Fargo Bank, N.A. 
420 Montgomery Street
San Francisco, CA 94104
Reference: Contract Holder Name, Contract Number

NOT FDIC/NCUA INSURED, MAY LOSE VALUE INCLUDING LOSS OF PRINCIPAL, NO BANK/CU GUARANTEE, NOT A DEPOSIT, NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY.
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Fixed and Fixed Index Annuities 

Claims 
Phone: (877) 880-6367
Fax: (877) 586-0249
Email:  
Claims@sfgmembers.com

Licensing 
Phone: (877) 586-0242
Fax: (877) 586-0248
Contracting Email:
FiContracting@sfgmembers.com

Commissions 
Phone: (877) 586-0242
Fax: (877) 586-0248
Email:  
AnnuityCommissions@sfgmem-
bers.com

New Business 
Phone: (866) 388-2452
Fax: (866) 484-4508
Email:  
nbdirect@sfgmembers.com

Customer Service
Phone: (877) 586-0244
Fax: (877) 586-0249
Email:  
AnnuityCorrespondence@sfgmembers.com

Suitability 
Phone: (877) 858-1364
Fax: (855) 293-1608
Email:  
asuitabilitydept@sfgmembers.com

Mailing Address Sammons Retirement Solutions
P.O. Box 10385
Des Moines, IA 50306-0385

Overnight Mail Sammons Retirement Solutions
8300 Mills Civic Pkwy
West Des Moines, IA 50266-3833

Hours (CST) Monday – Thursday: 7:30 a.m. – 5:00 p.m. 
Friday: 7:30 a.m. – 12:30 p.m.

Incoming Wiring Instructions Account Name: Midland National Life Insurance Company 
Account Number: 0194944021 
ABA/Routing Number: 121000248

Bank Name Wells Fargo Bank, N.A. 
420 Montgomery Street
San Francisco, CA 94104
Reference: Contract Holder Name, Contract Number

Securities distributed by Sammons Financial Network®, LLC., member FINRA. Insurance products are issued by Midland National® Life Insurance Company (West Des Moines, IA). Sammons Institutional 
Group®, Inc. provides administrative services. Sammons Financial Network®, LLC., Midland National® Life Insurance Company and Sammons Institutional Group®, Inc., are wholly owned subsidiaries 
of Sammons®

 
Financial Group, Inc. Sammons Retirement Solutions® is a division of Sammons Institutional Group®, Inc.
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