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New User Registration

FireLight Quick Start Guide

Step 1
To create a free FireLight account, go to 
www.srslivewell.com/firelight-signin. 
Or visit the Sammons Retirement Solutions 
sign-in page at  
www.srslivewell.com/signin, and click the 
button that says “Go to FireLight.” 

Under “Create a free FireLight account,” enter 
your CRD Number and click “Next.” 

If you’re unsure of your CRD Number, click 
“Find your CRD on FINRA” and follow the 
instructions on that page. 

- OR -
If you don’t have a CRD Number, click  
“I do not have a CRD Number,” then fill 
out the form to request assistance. 



21837R REV 08-22FOR INSTITUTIONAL USE ONLY. NOT INTENDED FOR CONSUMER SOLICITATION PURPOSES.  |  Page 2 of 4

Step 2
Once your CRD Number is entered and you 
have clicked “Next,” please verify that your 
Broker/Dealer is correct, then click “Confirm.”

Step 3
Next, a FireLight Account Registration page 
will appear. Enter your information to set up 
your profile and click “Submit.” Once you click 
submit, your account is created, and you will 
sign in to FireLight from the initial sign-in page. 

How to Access FireLight

To reach the sign-in page,  
open your browser and enter 
www.srslivewell.com/firelight-signin.  
Enter your username and password and click 
“Sign In” to access your FireLight account. A 
new page will appear. Click “Launch FireLight” 
and FireLight will open in a new window.
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Submitting Your First Application

Step 3
Make sure the appropriate required forms are 
checked, and check any additional optional 
forms your client may need. Once all your 
forms are selected, click “Create Application.”

Step 1
Once you’re logged in to FireLight, you will see 
this page. To submit a new application, select 
the “New Application” button at the top right 
of the screen. 

Step 2
The next screen will prompt you to choose 
your jurisdiction and product type from 
the drop down boxes. Select the appropriate 
product from underneath the drop down 
boxes. 
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Step 4
A screen will appear on which you can name 
the application. Type in an application name, 
and click “Create.”

From there, the appropriate forms will appear, 
and you can complete them on your computer 
or tablet. 

Follow the progress bar. Once the application 
is complete, you can choose to send to 
your back office for review or to submit the 
application for processing. After submission, 
your application will be available for print. 
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