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New User Registration

FireLight® Quick Start Guide
Create a user account for FireLight Online Application System, 
access the login page, and learn how to submit an application.Annuities issued by Midland National® Life Insurance Company

Step 1  (Registration)
To create a free FireLight® account, go to 
www.SRSlivewell.com/firelight-signin. 

Or visit the Sammons Retirement Solutions sign-in page 
at www.SRSlivewell.com/signin, and click the button 
that says “Go to FireLight.” 

Under “Create a free FireLight account,” enter your CRD 
Number and click “Next.” 

Enter your CRD 
Number here

Unsure / Don’t Have A CRD Number?
If you’re unsure of your CRD Number, click “Find your 
CRD on FINRA” and follow the instructions on that page. 

- OR -
If you don’t have a CRD Number, click “I do not have 
a CRD Number,” then fill out the form to request 
assistance. Click here if you do not 

have a CRD Number

Click here to 
Find your CRD 

on FINRA

NOTE: FireLight availability varies by 
broker/dealer. If unavailable through 
your broker/dealer, there are fillable 
PDF applications that are accessible 
under the Financial Professionals tab 
on www.SRSlivewell.com. Enter Access 
Code “livewell” when prompted.

Step 2  (Registration)
Then verify that your Broker/Dealer is 
correct and click “Confirm.”

https://www.srslivewell.com/firelight-signin
http://www.SRSlivewell.com/signin
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How to Access FireLight

Step 3  (Registration)
Next, a FireLight Account Registration page will 
appear. Enter your information to set up your profile 
and click “Submit.” Once you click submit, your 
account is created, and you will sign in to FireLight 
from the initial sign-in page. 

NOTE: You will only have access to forms for 
products you are approved to sell.

All fields must be 
completed for the 

Account Registration 
to be finalized.

Please review and agree 
to the FireLight  

Terms & Conditions 

To reach the sign-in page, go to 
www.srslivewell.com/firelight-signin. 

Enter your username and password 
and click “Sign In” to access your 
FireLight account. 

A new page will appear. Click “Launch 
FireLight” and FireLight will open in a 
new window.

TIP: Disable pop-up 
blockers or choose to 

always allow pop-ups from 
the FireLight application.

Bookmark www.srslivewell.com/firelight-signin 
for quick access to the FireLight application system.

http://www.srslivewell.com/firelight-signin
http://www.srslivewell.com/firelight-signin
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Submitting Your First Application

The next screen will show 
the forms that are part of 
the order entry. Press Next 
to continue.

In the last screen of this 
step, name the application. 
Click the blue “Create 
Activity” button to proceed.

Step 2   
(Submitting Application)
In the next screen, select 
the appropriate information 
for “jurisdiction,” “product 
type,” and “carrier” from 
the drop-down boxes at the 
top of the page. Once those 
are selected, click the blue 
“Next” button to proceed.

drop-down boxes

Step 1  
(Submitting Application)
Once you’re logged in to 
FireLight, you will see this 
page. To submit a new 
application, select the blue 
“New Activity” button in the 
upper right corner.  

Click here to start 
a new application. 
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NOT FDIC/NCUA INSURED, MAY LOSE VALUE INCLUDING LOSS OF PRINCIPAL, NO BANK/CU GUARANTEE, NOT A DEPOSIT, NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY.

Step 3  (Submitting Application)
From there, the appropriate forms will appear, and you can complete them on your 
computer or tablet. 

Follow the progress bar. Once the application is complete, you can choose to send to your 
back office for review or submit the application for processing. After submission, your 
application will be available for print. 

FireLight is a proprietary sales automation platform developed by Hexure who is an independent third-party company not affiliated with Midland National. 

FireLight®, product, and feature availability varies by Broker/Dealer. You must be a Registered Representative and your Broker/Dealer must have an agreement with Sammons Institutional Group®.

Securities distributed by Sammons Financial Network®, LLC., member FINRA. Insurance products are issued by Midland National® Life Insurance Company (West Des Moines, IA). Sammons Institutional 
Group®, Inc. provides administrative services. Sammons Financial Network®, LLC., Midland National® Life Insurance Company and Sammons Institutional Group®, Inc., are wholly owned subsidiaries 
of Sammons®

 
Financial Group, Inc. Sammons Retirement Solutions® is a division of Sammons Institutional Group®, Inc.

For more information, please call the 
Sammons Retirement Solutions® Sales Desk at 855-624-0201.

4435956

Progress bar

Required information 
will have a red box.

Click Next to navigate 
through all of the forms 

and required actions. 

Be sure to scroll down 
to complete all the 

needed information.

This list shows what information 
is needed, including if required 

information is missing or incomplete.

https://www.finra.org/

