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Please rate us based on the following statements:

My phone calls and emails are returned in 
a timely manner . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .       r	 r	 r	 r

If my financial professional is not available, 
a member of the office staff can give me the 
information I need . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .       r	 r	 r	 r

Regular communications keep me informed about 
what’s happening with my investments . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .       r	 r	 r	 r

I have a clear set of financial goals and understand 
how we are working toward them. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .       r	 r	 r	 r

I recommend the firm to family and friends. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .       r	 r	 r	 r

Always    Usually    Rarely    Never

Valued Client Survey
Thank you for choosing our firm to help you meet your financial goals. We want to make sure we’re meeting your 
expectations, so we’d love to hear what you think. This won’t take long … most likely under 5 minutes … but your 
thoughts can help us deliver even better service for you.

Thank you so much for telling us what you think. 
We appreciate your thoughts and look forward to working with you in the coming year. 

What would you like to discuss in our next meeting?�������������������������������������������������

������������������������������������������������������������������������������������������

How do you describe our firm to other people?�����������������������������������������������������

������������������������������������������������������������������������������������������

What makes us stand out from other firms you may have worked with?����������������������������������

������������������������������������������������������������������������������������������

Do you have anyone you’d like to refer?�����������������������������������������������������������

������������������������������������������������������������������������������������������
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©2021 Horsesmouth, LLC. All Rights Reserved. Horsesmouth is an independent organization providing unique, unbiased insight into the critical issues facing financial advisors and their clients. 
Horsesmouth, LLC is not affiliated with the reprint licensee or any of its affiliates.

Securities distributed by Sammons Financial Network®, LLC., member FINRA. Insurance products are issued by Midland National® Life Insurance Company (West Des Moines, IA). Sammons Institutional 
Group®, Inc. provides administrative services. Sammons Financial Network®, LLC., Midland National® Life Insurance Company and Sammons Institutional Group®, Inc., are wholly owned subsidiaries 
of Sammons® Financial Group, Inc. Sammons Retirement Solutions® is a division of Sammons Institutional Group®, Inc.

Sammons Institutional Group®, Inc. and its affiliated companies do not give tax, legal, or investment advice. Please consult with and rely on your own tax, legal, or investment professional(s).

NOT FDIC/NCUA INSURED, MAY LOSE VALUE INCLUDING LOSS OF PRINCIPAL, NO BANK/CU GUARANTEE, NOT A DEPOSIT, NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY.
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